Privacy Policy
Last updated: 11/01/26
K Pedley Carpentry is committed to protecting your privacy. This Privacy Policy explains how we collect, use, and protect any personal information you provide when using our website or contacting us.

Who We Are
Business name: K Pedley Carpentry
Website: kpedleycarpentry.com
Location: March, Cambridgeshire, UK
Email: kevin@kpedleycarpentry.com
Phone: 07871 307103

What Information We Collect
We may collect and store the following personal information:
· Name
· Email address
· Phone number
· Details about your enquiry or project
· Any information you voluntarily provide via our contact forms, email, or phone
We do not collect sensitive personal data.

How We Use Your Information
We use your information only to:
· Respond to enquiries
· Provide quotes and carpentry services
· Communicate with you regarding your project
· Improve our customer service
Your personal data is never sold, rented, or shared with third parties for marketing purposes.

Legal Basis for Processing Data
Under UK GDPR, we collect and process personal data because:
· You have contacted us directly
· It is necessary to respond to your enquiry
· It is required to provide our services

How We Store and Protect Your Data
Your information is stored securely and only retained for as long as necessary to respond to enquiries or provide services.
We take appropriate technical and organisational measures to protect your personal data from unauthorised access, loss, misuse, or disclosure.

Cookies
Our website may use basic cookies to ensure proper functionality and improve user experience. These cookies do not collect personal information.
You can choose to accept or decline cookies by modifying your browser settings.

Third-Party Services
We may use trusted third-party services (such as website hosting or email providers) to operate our website. These providers only process data necessary for their services and comply with UK data protection regulations.

Your Data Protection Rights
Under UK data protection law, you have the right to:
· Request access to the personal data we hold about you
· Request correction of inaccurate or incomplete data
· Request deletion of your personal data
· Withdraw consent at any time
To exercise these rights, please contact us using the details above.

Links to Other Websites
Our website may contain links to external websites. We are not responsible for the privacy practices or content of those sites.

Changes to This Privacy Policy
This Privacy Policy may be updated from time to time. Any changes will be published on this page.

Contact Us
If you have any questions about this Privacy Policy or how your personal data is handled, please contact:
K Pedley Carpentry
Email: kevin@kpedleycarpentry.com
Phone: 07871 307103
March, Cambridgeshire, UK

By using this website, you agree to our Privacy Policy.

